
As a value add to this interview, we asked libraries staffing professional Sarah Warner to add 
her commentary based on Julia’s experience. 

As much as there is a wealth of instructional materials on the web and in print specifically 
focused on the effective job search, there is considerable value in the firsthand telling of the 
experience of the job search process by one of our colleagues.  

In this brief commentary, I’d like to confirm the importance of taking the job search as seriously 
and tactically as Julia did for a successful outcome. Julia’s job search strategy was admirable;  
She stayed focused and didn’t waste enormous amounts of energy blaming or chastising as 
many do. (It is very easy to fall into this trap). Julia must have many times felt discouraged; she 
got over it and moved on.  It is as important to clarify that the goal is to find the best suited job 
and to be flexible in the process.  One continuous stream throughout Julia’s search is 
networking within the library and outside  this proved to be the winning chord.   

Julia undertook getting a job as a full-time job, which is the most effective way.  I certainly can 
substantiate what is being said here. Yes, getting a job is a full-time job. 

During more than ten years as a recruiter for librarians and other information professionals, I 
have worked with many librarians with similar experiences.   In fact, a similar path to the one 
Julia took brought me success.  A career coach adds another positive dimension, which I wish I 
had taken advantage of  (I worked with a personal coach instead).  

Previously bitten by the dot.com bug, I became the content licensing manager at Amulet, whose 
InfoWizard innovative service provided an automated research service. Unlike Julia, I was not 
clear about what was next move when the doors closed 18 months later.  There were many 
information interviews in the wider information industry and then building a network with other 
librarians who were in transition as a support group.  I actively sought out consulting and 
temporary positions as an alternative. (I did not receive a severance package.)  Like Julia, 
networking was central to the success of my search both inside the library network and out. This 
was particularly so because in my case there was a lack of goal clarity.  Professionally recruiting 
for librarians and other information professionals all began with a connection that I initially made 
in the 70’s and reconnected..  Documenting the job search process is useful.  An Excel 
spreadsheet may be used to track contacts and jobs applied for. 

Pragmatism is key to job search success. Knowing when to change strategy is vital. It is not 
uncommon to hear from candidates that outplacement is very generic with the exception of the 
resume review.  Everyone I have talked with has valued the outplacement, but if you have an 
opportunity (like Julia) to take advantage of a career coach as well, it does enhance your job 
search by giving you another sounding board.    They can help you understand your strengths, 
weakness, and passions.  It is an opportunity to work with an individual who has knowledge of 
proven strategies for your career and be successful in turning a job interview into your next job 
offer.  In addition to career coaches, very often you will find custom recruiters will work with you 
through the whole job search process including interview process. 



Social networking and online job boards play a role in the job search, but they do not take away 
the value of personal networking.  Librarians have found the informational interviews inside and 
outside our profession essential.  

For example, there is a NY librarian-in-transition networking support group. They invite outside 
speakers and have resume and cover letter working sessions. In addition, the NY Chapter of 
SLA has established an SLA-NY Employment Taskforce (Business Research Tools) that invites 
vendors to provide training sessions.  It is critical to compare notes with others with a broader 
perspective.   

The Internet has always been publicized as a place to exchange ideas and to create networks 
and communities.  In addition to the social networking, job boards such as Monster, Indeed, and 
specialized Library sites are worth contacting.  LinkedIn has become central for professional 
contacts and job postings.  

Remember that the job search is about the art of putting all of the pieces together. 

-----Lessons Learned ----- 

• Keep your eye on your goal and your plan during the job search.   
• Be flexible and be willing to change strategy when one is not working. 
• Be sure to leave a good impression with your contacts.  One never knows how they may 

interact with you in the future or who they may know. 
• Never stop networking during your career.  Build your contacts.  You might be able to 

help someone else. 
• Develop your career.  Take on more responsibility whether it is in the same company or 

several to prepare for the future. 
• Continuing education is essential to development your career. 
• To avoid sounding wishy-washy, articulate your contributions to a particular specialty 
• Do not undervalue the importance of your references.  Never chance what might be said 

about you. 
• Do not let your fears and the unknown bring you down.  
• Create the best picture of yourself for the other person.  
• Articulate value whether it is in your resume, your cover letter, or how you present 

yourself in an interview or in life.   
 

                  The Essence of Success 

• Master the art of working with others 
• Build your technical skills 
• Select the positive before the negative 
• Remember - enthusiasm is impressive! 
• Have the courage to accept and adapt to change 

 



Sarah L Warner has recently formed the new company Sarah L. Warner and Associates LLC.  
She will seamlessly continue to offer her strategic direct-hire recruiting services as was done at 
Wontawk for 11 years.  Sarah Warner's understanding of the needs and expectations of 
information professionals, coupled with her management experience, is invaluable in assessing 
the candidate's qualifications to meet the client's staffing requirements.   She has been 
connected with DPHT Spring Conference for a number of years. She was invited first by Janet 
Weiss for a NJ conference to conduct one-on-one resume and career review sessions. 

	  


